
Creating An Inbound Order 



Fulfillment By Daraz 

• Fulfillment by Daraz or FBD is a hassle-free solution provided by Daraz for its sellers, an end 

to end fulfillment service whereby we store, pick, pack and ships products on the seller’s 

behalf directly from our network of Daraz Fulfillment centers (Warehouse)

• In this presentation, you will learn all about 

Inbound Orders (IO) and how to create them

• An Inbound Order is necessary if you want to 

avail the Fulfillment by Daraz service and send 

your products to the Daraz Warehouse 



Eligibility Criteria for FBD

Positive Seller Rating Quality Return Rate Non Compliance Points

>= 70% Quality Return Rate <= 2% < 12

Eligibility depends on two factors for Fulfillment by Daraz, the seller and also the product

If a seller meets the criteria for FBD, they can then create an inbound order for their products. However, not all 

products are eligible

Only enter your top most, fast selling products onto FBD. Be mindful of the quantity entered during IO. It must be 
reasonable and expected to be sold out within the next 2 weeks (you can use Business Advisor to track the 

performance of your products)

Even if you meet the FBD criteria as a seller, if the product is not a good fit for FBD, it may be rejected 

Please note: New sellers (who have been with Daraz for less than 2 months) are not eligible for FBD. This is because 

their performance has to be accessed



How To Access The FBD Portal? 

To access the FBD Portal:

Log in to the Seller Center 

with your registered login ID 

& password

Step 1: Click on the Products 

Tab, and then click on 

Fulfilment by Daraz

By clicking on the Fulfillment 

by Daraz option, you will be 

directed to the Daraz Supply 

Chain Management Portal
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FBD Portal Access

If you cannot view the 

Fulfillment by Daraz tab in the 

products section on your Seller 

Center as shown below, then 

you must contact Seller 

Support 

Access will be enabled within 3 

days, if you are eligible for FBD

You may contact seller support 

again if not given access within 

72 hours despite meeting the 

criteria 



Inbound Order
How To Create A Fulfillment SKU? 

To enlist your products in the 

FBD service through inbound 

order, you will need to 

convert the products already 

created on your Seller Center 

into Fulfilment SKUs

To the left of your screen on 

the FBD homepage you will 

also be able to see various 

sections which will guide you 

to different aspects of your 

business related to FBD

Step 2: In the Product Tab, 

click on Manage Platform 

Products 
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Inbound Order
How To Create A Fulfillment SKU? 

Step 3: From the list of Platform products click on Create Fulfilment SKU under the action tab to convert Platform products 
to Fulfilment products

• Your products are now ready to be added  
to your Inbound order so that they may be 
sent to Daraz Warehouse

• “Create Fulfilment SKU” page will appear  
& Seller will have to input “Basic  
Information” & “Logistics Attributes”

• Fulfilment SKU Name will be  
automatically filled-in withsame  
value as Platform SKU Name

• Seller will have to input their  
manufacturer Barcode (if any) or  
generate a Daraz Barcode

• Seller can delete the Barcode by clicking  
the trash icon if the Fulfilment SKU has not  
been created yet



Inbound Order
How To Create A Fulfillment SKU? 

1. Click “Create Fulfilment SKU” for  Platform 

SKUs which are “Not Ready” for Inbound

2. “Create Fulfilment SKU” page will appear  and Seller 

will have to input “Basic  Information” and “Logistics

Attributes”

3. Fulfilment SKU Name will be  automatically filled-in 

with same  value as Platform SKU Name

4. Seller will have to input their  manufacturer 

Barcode (if any) or  generate a Daraz

Barcode

5. Seller can delete the Barcode by  clicking the 

trash icon if the Fulfilment  SKU has not been 

created yet

v

Fulfilment SKU cannot be created if  

Barcode is not added; warning 

message  will appear
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Inbound Order
How To Create A Fulfillment SKU? 6. Seller will have to select the Serial Number  

Management (“Yes” if the SKU has Serial  

Number, our warehouse team will input the  

serial number of each item) and Shelf Life  

Management (“Yes” If the SKU has ShelfLife)

7. If the SKU has Shelf Life, Seller will haveto

input the following info:

• Shelf life (Days): Total length of time during  

which product is valid. Shelf life= total length  

of time during which your SKU is valid, from  

manufacturing until expiry date (e.g. 60days)

• Reject at Inbound before expiry date  (days): 
warehouse rejection of productsprior  to 

expiry date

• Receive notification before Expiry Date  
(Days): sellers will receive a notification prior  

to the product expirydate

• Items go offline before Expiry Date(Days):  
Offline before expiry date: number of days  

before product is expired and unsellable

Note: The Shelf-Life factors must follow this rule:  Shelf 

Life(Days) > Reject at Inboundbefore

Expiry Date(Days) > Alert before Expiry  
Date(Days) > Offline before ExpiryDate(Days)
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Inbound Order
Create New IO

Step 4: Click on the Inventory Tab → Send to Warehouse

You can now see all your existing IO’s and their status

Step 5: Click on Create New IO
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Inbound Order
Inbound Order Form

When you click on Create New IO, an 
Inbound Order form will open in front of 
you. You will need to fill in the following 
sections and the fields they contain:

Basic Information

1. Inbound Warehouse: Select the Daraz 
Warehouse where you want your products 
to be stored

2. Reference Order Number: You may fill in 
the reference order number, received 
from your supplier (Non-compulsory)

3. Delivery Type: Select Drop Off

4. Estimated Time: Input the time when you 
want to drop off your products to the 
Daraz Warehouse
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Inbound Order
Inbound Order Form

Seller Information

Warehouse

1. Warehouse: Select your 
warehouse

Note: Once the 
warehouse is selected, the 

next fields of contact 

name and mobile number 

will be automatically 

populated

Incase of a problem, you 

may also manually fill out 

the details
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Inbound Order
Inbound Order Form

Adding SKUs

You can only add SKUs which have been converted to Fulfilment SKUs and you can add up to 200 

SKUs per inbound order

1. Add SKU: Click on Add SKU to add products to your Inbound Order

Note: You also have the option to upload SKUs in bulk. To do so, click on the template button next to 

ADD SKU. In the downloaded template (excel file), simply fill in the Seller SKU, and quantity of each 

SKU that you want to store at Daraz Warehouse. Click import to upload the file

1



Inbound Order
Inbound Order Form

Once you click on Add 

SKU, a pop will allow you 

to view all the SKU’s that 

you had previously 

added in create 

fulfillment SKU

Step 2: Select the 

products you want to 

add and click on confirm 

Note: You may also 
search for an SKU by 

name 
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Inbound Order
Inbound Order Form

Step 3: Input the quantity of each SKU you want to send to the Daraz Warehouse

Step 4: Click on Submit

A ‘Successfully Submitted’ pop up will appear, which means your inbound order has been created and 

will be reviewed by the Daraz team 
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Inbound Order
Mass Upload

i

iv

Fulfilment SKU cannot be created if  

Barcode is not added ; warning message  

will appear.

NO BARCODE WARNING

1. Click “Create Fulfilment SKU” for  Platform 

SKUs which are “Not  Ready”  for Inbound

2. “Create Fulfilment SKU” page will appear  

and Seller will have to input “Basic  

Information” and “Logistics Attributes”

3. Fulfilment SKU Name will be automatically 

filled-in with same value as Platform SKU  

Name

4. Seller will have to input their  manufacturer 

Barcode (if any) or  generate a Daraz

Barcode

5. Seller can delete the Barcode by clicking 

the  trash icon if the Fulfilment SKU has not  

been created yet
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Inbound Order
Mass Upload

i

Click “Mass Create Fulfilment SKU”

Click “Download ” and open the file

Fill-in all the required information:

• Platform SKU: SKU ID used for 

Platform  (website)

• Fulfilment SKU Name: Product name, 
can be the same as Platform SKU

name

• Barcode: product identification from 

the  manufacturer ; if Seller doesn't 

have original  barcode, type any 

value and Seller will add  Daraz 

Barcode manually by clicking “Edit  

Attributes” in Manage Fulfilment

Products

• Shelf-Life Management: to indicate if

the SKU has shelf life

If the SKU has Shelf-Life, Seller has to

input the Shelf Life (Days), Reject at

Inbound before Expiry Date (Days),

Alert before Expiry Date (Days), and

Offline before Expiry Date (Days)

• Serial Number Management: to

indicate if the SKU has serial number

After completion, kindly save the file



Inbound Order
Mass Upload

iv

v

Step 2. UploadFile

v

Click “Upload” to  proceed 

the massive  creation

• If successful, pop-up  

message will appear  

indicating the upload was  

successful

• If the upload is unsuccessful,  

pop-up message will appear  

and Seller can click “Check  

the Report” to download the  

excel file and to see reason  

for failure

Click “OK” to closeMass

Create Fulfilment SKUdialog



Inbound Order
Export 

Sellers can export all or selected SKU  data into excel file



Inbound Order
Preparing Inbound Orders

While preparing your products to be inbound please make sure you go through the following:

Items need to be clearly marked and sellers have to sort them 

by SKU number

Ensure the content and logistics attributes of your SKUs are

accurate

Incase of perishable items the SKU must have an expiry date 

mentioned on them

Ensure your items are ready for inbound and packed 

according to our packaging  guidelines (eg. items are sorted 

by SKU)

Sellers must apply transparent plastic packaging upon 

inbound for fragile/cosmetic  items by Seller SKU number
Respect the inbound slot that you booked

In case of physical bundles, products should be pre-bundled 

securely together
Bring the inbound order document printed

Check and confirm the correct warehouse address before 

coming for a drop off

Follow the warehouse inbound flow and warehouse security

guidelines

Preloading and sorting must be done by seller prior its delivery 

to the warehouse

Wait until the warehouse completes the inbound, including 

quality and quantity verification



Inbound Order
Preparing Inbound Orders

Print Inbound Order (IO) 

document when

delivering  items to

warehouse

Products arriving without

IO will not be accepted



Inbound Order
Possible Rejection Reasons

Here are the reasons why your products can be rejected during the inbound order creation process or 

when you go to drop off products at the FBD warehouse  

AFTER INBOUND ORDER CREATION DURING DROP-OFF

Product for which IO is created isn’t performing well Broken seal packages 

Product has a low selling rate Dented box 

SKU quantity is unreasonable (to high or too low) Wrong label/color/access number of product

Lack of capacity in FBD product selection Physical item does not match with the PO description

Product does not meet the criteria for FBD selection Bundle items are not in the same packaging

Incorrect info/wrong category is selected for product 
during inbound order creation 

Shelf Life of items must be either 2/3rd of its active life or 
90 days before its expiry (whichever is lower)



• You can view the status of your IO by accessing the Send to Warehouse tab under Inventory
• You can also click on Print (Action) to print out a copy of the Inbound Order

Once your inbound order has been approved, you can drop off your products to the Daraz Warehouse as per the 
time booked for you by your seller support representative.

What Next? 



So, what are you waiting for? 

START USING OUR FBD SERVICE! 

For more tutorials, courses and policies, 

Visit Daraz University 


