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~JO¥ G161 THIEU CEM

CEM la gi?

Customer Engagement Message (CEM) la mot cong cu truyén tin cho phép nguoi ban gwi tin
nhan trwec tiép dén nhivng khach hang da cé twong tac (Khach da mua hang trwéc do, khach
theo ddi gian hang, Khach thém san pham vao gié hang) véi gian hang cua ho .

Lgi ich khi st dung CEM?

EL% Trd chuyén truc tiép voi Tang kha nang hién thi Nhanh chéng thu hat su chi y
khach hang (Giéng nhu gian hang va san pham g I 'I ctia cdc nhom khach hang tiém
nhiing kénh mang xa cua ban véi nhém khach I nang bang cac mat hang
m hoéi khdc clia ban) hang tiém nang khuyén mai va hang mgi!
—_—r

DPiéu kién dé mé CEM

. Ty |é danh gia tich cuc > 85% ) |
. Ty 1& phan ho6i chat > 85% i
. Khéch theo ddi gian hang > 50 [Tin nhan ndng cao] U

. Doanh thu trong vong 30 ngay > 500%
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JOF: G161 THIEU CEM

7 Cac nguyén tic hwéng dan CEM

~ r \ ? s ~N ~n o oA ?
01 Quy mo khach hang du Ién dé quyét dinh hiéu qua
Gibng nhw tat ca cac kénh tiép thi & twong tac khac, d& CEM cé hiéu qua (trong viéc thic day lwong truy cap dén clra
hang hoac chuyén dbi thanh don dat hang), quy md nhém khach hang can phai du 1on.

02 No6i dung hap dan

Dam bao rang ngwdi dung co thém dong lwc dé thwe hién hanh déng sau khi doc théng bao CEM. Meo: Bao gém céac
wu dai / hinh &nh hodc voucher hap dan!

03 Gri tin nhan cem vao ding thoi diém

Hay chac chan kiém tra khi ban dang gti tin nhan CEM! C gang givi vao nhirng thdi diém ma hau hét ngudi dung s
dung dién thoai.
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01: G101 THIEU CEM

TIEP CAN TOl CAC NHOM KHACH HANG CHO MOI GIAN DOAN TRONG CHIEN DICH

Trwoc khéi dong

: [Muc tiéu]
Tang nén tang ngudi nhan

Khéi déng

[Muc tiéu]
Tang thém vao gié hang

Ngay chién dich

[Muc tiéul]
Thic day mua hang va thanh toan

Sau Chién Dich

[Muc tiéu]
Xay dwng moi quan hé khach hang
trung thanh

[Chién lwoc]

Tiép can v&i nhém nay dé thu hat
ho theo ddi ctra hang clia ban
(diéu nay lam t&ng nén tang
khach hang)

Khéach hang tiém nang
Khéch hang trong danh sach
yéu thich
Khach hang méi
- Khach thém san pham vao
gidé

Nhém tay chinh
Tao nhém cula riéng ban dwa
trén cac san pham ban ban

ll ' OUR BIGGEST
«1§ ONE-DAY SALE

[Chién lwoc]
Dé khéi dong, ban can phai thic
day khach hang thém vao gid
hang!

Khéach da mua hang
Ngwoi mua khdng hoat dong
Khach hang thwong xuyén
Khach mua lan dau

Khéach hang tiém nang
Khach hang trong danh sach
yéu thich
Khach hang méi

Khach hang trung thanh
Khach theo déi gian hang

[Chién lvoc]
Hay thic day thanh toan cang
nhiéu cang tét! Tiép can v&i nhém
c6 ty 1& chuyén dbi cao hon truéc!

Khéach hang tiém nang
Nhéc khach hang chwa thanh toan
dé hoan tat giao dich mua

Nhac nhé thém vao gié hang
Nhac nhé khach hang thanh toan

Khéach c6 san pham trong danh
sach yéu thich
Day |a khoan thoi gian dé thanh
toan!

STRICTLY CONFIDENTIAL

[Chién lworc]

Sau chién dich la bwéc chuan bj cho
chién dich tiép theo. Tiép can khach
hang dé ho theo déi ctra hang cla
ban va dé lai danh gia!

Khach da mua hang
Khach hang chwa cé danh gia
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CEM Thao tac goi y

Twong tac khach hang

: TINH NANG MG1 CUA CEM

Hoc Vién Lazada >

Hiéu qua van hanh cua ban > ﬂhao tac goiy
% chénh léch Ti |1&é doc @ + _
o NEW
& +11% I l' ;
Thanh thao
Tiép can khach hang méil
Tiép cén 65 khach hang dang hoat ddng Ga tirng truy cap
% Tilé doc % Ti Ié doc duoc vao gian hang ca ban. ) . Lo
. L i 40% NBH c6 them khach hang méi khi g¥i tin nhn dén
cla ban de xuat nhom knach hang nay.
10.0% 9.0%

Tang khach hang tal mua sam
GU¥i tin nhan dé&n 29 khach hang cii cda gian hang

40% NBH nhén durgc nhiéu don dat hang hon khi ho tiép
can v&i nhom khéch hang nay.

Engage Customers

Tang khach hang tal mua sam
GUi tin nhan dén 13 khach hang thurdng xuyén mua hang.

25% NBH nhan dwrgc nhigéu don dat hang hon khi ho tiép
cén v&i nhom khach hang nay.

Engage Customers

. E)g‘)i v&i CEM : Mbi nhém ’khéch hang khac nhau sé& c6 hiéu suat khac nhau ]
« Bang viéc sir dung hé thong, CEM hién tai da co muc “Thao tac goi y” cho,NBH dé van hanh c’t’ya hang cua minh.
« “Thao tac geoi y” dwa ra cac nhém khach hang cé nhiéu kha nang (i) thac day lwong truy cap dén ctra hang (i) nhan don dat hang

t» nhdm khach hang

OUR BIGGEST
ONE-DAY SALE
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03: CEM THUC PAY CHIEN DICH

Lazada Customer Engagement
= SellerCenter oy stomer En::gement / i ﬁ \
i st & DiéL/,I kién tham gia CEM thuc day
@ — € . chién dich:
2 | e T 6) CF s o e ot s NBH dugc mé CEM + ¢6 t6i thiéu
& CEM CAMPAIGN BOOSTER k . Submit Your Deals Booster

Use CEM CAMPAIGN BOOSTER to g X 5 sku dugc duyét trong chién dich

automate & improve CEM performance!

e . \_ Y,

e

Customer Group
@ Engay

e S Potential Buyers @ Purchased Buye w Loyalty Buy °
4,000 5,000 2,450 5,340
' Budc 1: Click vao Cem thuc ddy chién dich “Cai dat

o oo - ngay” dé bat dau cai dat Cem thic day chién dich

Store New Customers Customers with Items in Cart Customers with Unpaid Orders "
B Finmce : 1,000 cua ban
@ Supy
o v
B Enghs Customers with Items in Wishlist

OUR BIGGEST ° L .
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03: CEM THUC PAY CHIEN DICH

CEM thuc day chién dich Ién lich gl

Lazada Costorner Engagement tin nhan cho ca giai doan khdi déng
Seller Center = N .~ .
CEM Campaign Booster va giai doan chién dich

CEM CAMPAIGN BOOSTER =

LEARN MORE

8 Frodon ) Use CEM CAMPAIGN BOOSTER to automate & improve CEM pérformqnce! i’«p{,

B Orders & Delivery

D Milbiig Catne ’omm"scmm > Kiém tra mau tin nhan va diéu chinh
@ DataInsight - SEENGINSS:  CimpagnEumon. | T\ @ nélu C\én — Dféu chinh voucher/ San
® Lacamdaow - Ao et s N — pham khuyén khich

rrara— a F .
™,
Customer Engagement - S c
’ s

Scheduled Sending

o Store New Customers Text D m -~~;N\:(4 n our lat A Edit Content
0 this 9.9 sale! St to 20210303 1200 Active . ~ N A ~ R
Khi ban da hoan tat, hay chuyén
Voucher: 91471121375006 (222.0 SGD @ biéu tuong néy thanh "Hoat déng"
® Sore . va ban da san sang!

>
B Finance - m m‘ °
Scheduled Sending /)
Customers w Edit C :

Text: Don't miss out on our latest
this 9.9 sale! Start adding ¢ 2021-09-03 12:00

D My Account . e — @ Tin nhan sé tu déng dudc gui theo
dung thoi gian du dinh
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03: CEM THUC PAY CHIEN DICH

Hom Customer Engagement CEM Campalgn Booster

CEM Campaign Booster

CEM CAMPAIGN BOOSTER LEARN MORE

Use CEM CAMPAIGN BOOSTER to automate & improve CEM performance'

Teasing Period Campaign Period Data Monitor

No. of Customers send (©

Guided GMV (3) 0
0 Customers Send

No. of Customers read

0 Customers Read Click Rate

No. of customer clicked (i)
Guided Order (i) 0 Customers Clicked

0

Guided Customer (1)

0

Guided Customer

« CEM Thuc day chién dich - Data Monitor show hiéu qua ctia CEM
 Cac chi s6: Khdch hang dudc gui tin nhdn, Khdch hang da doc, Khach hang da click, Khach hang d8 mua

'l l OUR BIGGEST
v

STRICTLY CONFIDENTIAL ° Lazada Add to Cart. Add to Life.
ONE-DAY SALE ‘




OUR BIGGEST L .
azad \
l ' v l ONE-DAY SALE STRIGILY S ohiAILIETAL ° a ‘ Add to Cart. Add to Life.



