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Fulfillment By Daraz

• Fulfillment by Daraz or FBD is a hassle-free solution provided by Daraz for its sellers, 

an end to end fulfillment service whereby we store, pick, pack and ships products 

on the seller’s behalf directly from our network of Daraz Fulfillment centers 

(Warehouse)

• In this presentation, you will learn about Fulfillment by 

Daraz service and the platform called Daraz Supply 

Chain Management Portal

• The DSCM portal contains various aspects of 

managing seller inventory which is stored at Daraz 

Warehouses



To access the FBD Portal:

Log in to the Seller Center 

with your registered login ID 

& password

Step 1: Click on the Products 

Tab, and then click on 

Fulfilment by Daraz

By clicking on the Fulfillment 

by Daraz option, you will be 

redirected to the Daraz 

Supply Chain Management 

Portal

How To Access FBD Portal?



You will now land on the Daraz 

Supply Chain Management 

portal

Please note: If you are unable to 

find the option of FBD in the 

products tab, immediately 

reach out to Daraz Seller Support

and get the issue resolved

On the FBD homepage, you will 

be able to view various 

dashboards that will provide you 

with key data about your FBD 

products and the business 

derived from these products 

FBD Homepage



FBD Portal - Dashboard

The Dashboards includes:

1. Open Inbound Order: View the number of Inbound 

Orders that are approved or accepted but yet to be 

inbounded at Daraz Fulfillment Center

2. SKUs below Minimum Alert Threshold: View the 

number of SKUs at Daraz Warehouse that have low 

stock - set by the seller as per his requirement

3. Send to Warehouse: View the status of the Inbound 

Orders which have been received by Daraz 

Warehouse

4. Customer Orders:  View the number of orders 

received on only your FBD products

5. The trend of Customer Orders: View the performance 

of your FBD Products on day to day basis.

6. Return from Warehouse: View the status of your 

Outbound Orders

7. Announcements: View the latest announcements 

related to FBD
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FBD Portal Overview
Products Tab

To the left of your screen on the FBD homepage you will also be able to see various sections which will guide you to different 
aspects of your business related to FBD

Under the product tab you will be able to see two tabs:

1. Manage Platform Products – Here you can view a complete list of SKUs that you have created on Seller Center & their status 



FBD Portal Overview
Products Tab

2. Manage Fulfilment SKU – Here you can view all the details of the products that you have converted to be eligible for the 
Fulfilled by Daraz Service. These are the products you select ‘create fulfillment SKU’ for (shown in previous slide)

2



FBD Portal Overview
Orders Tab

1

Under the orders tab you will see:

1. Manage Reverse Order – Here can you view all the information and details regarding returns or delivery failed orders of 
your FBD products



FBD Portal Overview
Inventory Tab

Under the inventory tab you will be able to see two tabs:

1. Send to Warehouse: If you want to send your products to the Daraz Warehouse, you will have to create an inbound 
order (IO) here. You may also view the products already in IO and their current status 
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FBD Portal Overview
Inventory Tab

2. Return from Warehouse: If you wish to retrieve your products back from the Daraz warehouse, you may do so by 
creating an outbound order (OO) here
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FBD Portal Overview
Analytics

Under the Analytics tab you will be able to view a lot of information and details regrading your sales 

through FBD 

1. Sales Report – Here you can view the sales report of your FBD products 
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FBD Portal Overview
Analytics

2. Live Inventory: Here you can view the complete inventory of your products that are in stock and 
stored at Daraz Warehouse
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FBD Portal Overview
Analytics

Inventory Reconciliation: Here you can view a complete inventory breakdown to help you in reconciling 
your stock against sales. A more detailed report to help you analyze your stock and sales 
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FBD Portal Overview
Analytics

Expiry Rate Report: View the complete data regarding when and after how long your products are 
expiring (this is only applicable if you have submitted perishable items to be stored at Daraz Warehouse)
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FBD Portal Overview
Analytics
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Inventory Aging Report – This tab will tell you how long (the number of days) your products have been 
stored at the Daraz Warehouse



FBD Portal Overview
Analytics
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Serial Number Report – This tab will show you the complete data of your FBD products according to their 
serial numbers



So, what are you waiting for? 

START USING OUR FBD SERVICE! 

For more tutorials, courses and policies, 

Visit Daraz University 


